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IIporpamma
o0yueHusi (HHCTPYKTAKa) MEPCOHAJIA M0 BOIIPOCaM, CBSI3aHHBIM € OpraHM3auMeil u
obecrieyeHHEM OCTYIMHOCTH /LISl HHBAJIUA0B 00bEKTOB HYCJIyT

1. Bce cOTpyaHHMKM OpraHu3alid  COIMAJIBHOTO 00CiHy)KHUBaHMs, padoraromme c
MHBAIMJIAMM, BKJIIOYAsl CHEIHATUCTOB, OKAa3bIBAIOIIMX YCIYrH, a TaKkXKe BCIIOMOIaTesIbHBIN
IepCcoHall, MHKEHEPHO-TEXHUUYECKHX PabOTHUKOB M pabO4MX, MOJDKHBI MPOUTH HMHCTPYKTAX I10
BOIIPOCAM, CBSI3aHHBIM C OO€CleYeHHeM JIOCTYIMHOCTH JUIS HHBAIUJIOB OOBEKTOB COLMATIBHON
UHPPACTPYKTYpPhl M YCIIYT, B TOM YHCJIE IO PEUICHUIO 3TUX BOIPOCOB B OPraHU3ALUHU COI[HAIIEHOIO
obciyxuBanus. [lomyck Kk paboTe BHOBb IPHHSTBHIX COTPYJAHHKOB OpPraHH3alUU COLHAIBHOIO
00CITy)KUBaHUS OCYIIECTBIISIETCSI IOCIIE MPOXOXKICHUS IMEPBHYHOIO HMHCTPYKTa)Xa H BHECCHHS
cegeHuid 00 sToM B «OKypHaym ywera mpoBeJEHHS HHCTPYKTaka IEpCOHANa IO BOIPOCAM
JIOCTYITHOCTH .

2. [ToBTOpHBIH MHCTPYKTaXX INPOBOAMTCS IO IUIaHy paboThl OpraHMW3alud, B
YCTaHOBJIEHHBIE CPOKH, C YY4E€TOM IIOCJIEIOBATEJIBHOCTH pPacCMaTPHBACMBIX  BOIIPOCOB,
IpeAIaraeMbIX JUIst 00y4eHust (MHCTPYKTaXka) IepcoHaa.

3. B 3aBucumoctu or 3amay, GOpMBI W BHIA HHCTPYKTaXXa OIPEHCIACTCS €ro
TEMaTHKa — BEIOUPAIOTCS TEMBI (BOIIPOCHI) U3 MPEJIOKEHHOTO IEPEYHSI.

Ilepeuennb
OCHOBHBIX TeM (BONPOCOB) /151 00y4YeHus (MHCTPYKTAKa) MepcoHajia
OPraHHM3aLHH 10 BOIIPOCAM JOCTYITHOCTH:

L TpC6OBaHI/I$I 3aKOHOAATCJILCTBA, HOPMATUBHBIX ITPAaBOBLBIX JOKYMCHTOB 1o
o0ecreYeHHIO JOCTYIIHOCTH  JJJII  MHBAJIHUIO0B 00BEKTOB COLII/IEUH:-HOI\;I, HH)I(CHCpHOI;'I Hu

TPaHCIIOPTHOU HHPPACTPYKTYP U YCIYT.

2 OcHOBHBIE BHIBI CTOHKHX HapylIeHHH QYHKIUH, 3HAYHAMble Oapbepbl OKpYXKarolieh
cpeibl M BO3MOXKHOCTM HMX YCTPAaHEHHsS M KOMIICHCAIMM JUIS  Pa3jIM4YHBIX KaTeropui
MaJIOMOOMIIBHBIX IPaXK/IaH.

3. OcHOBHBIE NOHSTHUS U ONpPEIEJICHHS O BOIPOCAM JIOCTYHOCTH OOBEKTOB W YCIYT; IOHSTHE
0o Oapbepax oOKpyXaroumei cpeapl W cmocobax  HX  IPEOJIOJICHHS:  apXHTEKTYPHO-
IUIAHUPOBOYHBIE PELICHUS, TEXHUYECKUE CPEJICTBA OCHAIIEHHUs, HH(POpMAIMOHHOE obecieueHue,
OpraHU3alAOHHBIEMEPOTIPUSITHS.

4. CTpyKTypHO-QYHKIIMOHAIBHBIE 30HBI W OJJEMEHTHl OOBEKTa, OCHOBHBIE TpeOOBaHUS K
00ECIIEUeHUI0 HMX JOCTYNHOCTH; OCHOBHBIC OIIMOKH B aJanTalldH, CO3/Jaloliue Oapbepbl
MaJIOMOOMJIBHBIM TpaKJaHaM M CIHOCOOBI MX wucmpasieHus. S. I[lepedeHb NpenocTaBisieMbIX
HHBAJIMJaM YCIyr B OpraHu3auuu; (GopmMbl U TMOPSAOK MPEAOCTABICHUS YCIyr (B OpraHu3ali,
Ha JIOMY, TUCTaHIIUOHHO).

5. ODrtuueckue HOPMBI U NPHHIHMIEI YQ(HEKTHBHON KOMMYHHUKAIMHA C HHBAIUIAMH.
6. Ilcuxonornyeckue acneKkThl OOIEHHUS C HHBAIUIAMH H OKA3aHHUS KM TIOMOIIIH.

7. OcHOBHBIC NpaBUiIa U CcrocoObl HHOOPMHPOBAHHS HHBAJIKIOB, B TOM YHCJIE FPAXIaH,
UMEIOIUX HapylleHHe (YHKIMM Cilyxa, 3peHHUs, YMCTBEHHOTO pa3BUTHS, O  IOPSIKE
IPEJOCTABICHUS. YCIyr Ha oOBekTe, 00 HMX IpaBax M OOSM3aHHOCTSAX IPHU IOJIYYCHHH YCIYT, a



TaKXC O NOCTYIIHOM TPAHCIIOPTE JJIA MOCCIICHUSA o0BeKTA.

8  OpraHusauus aocTyna MaJOMOOWJIBHBIX TpaXKAaH Ha OOBEKT: Ha TEPPUTOPUIO 0OBEKTa,
K CTOSIHKE TPAHCIIOPTa, K BXOJHOM TpyIllie B 3/laHHE, K IYTSM [EPEJBUKCHUS BHYTPH 3/IaHUs, K
MeCTaM IIeJIEBOrO IIOCEIIECHUsl (30HEe OKa3aHHsI YCNIYT), K MecTaM OOIIEeCTBEHHOI'O IOJIB30BAHUS U
CONYTCTBYIOIIUM yCIyraM, B TOM 4YHCJIE, H 30HaM OTHAbIXa, K CAHHUTAPHO-THTHEHHYCCKUM
IIOMEIIEHUSM, TapAepoly, MyHKTY OOIIECTBEHHOIO IMHUTAHMsI, IYHKTY [OKATa TEXHHUYECKHX CPEJICTB
U IIPOYUM, PACIIOJIOKEHHBIM HA00BEKTE.

9. CneunanpHoe (BcromMorarenbHOe) OOOpYIOBaHHE H CpeJACTBAa OOeCHeUeHHs JOCTYITHOCTH,
HOPAZOK  HMX  OKCIUIyaTallMW, BKIodass TpeOoBaHUs  O€30MacHOCTH; OTBETCTBCHHBIC 32
UCIIOIb30BaHUE 00OPYAOBAHUS, X 3a/Ia4H.

10. IlpaBuia u mopsIOK 3BaKyaluy rpaXIaH Ha OOBEKTE OPraHU3allii, B TOM YHCIIE
MaJIOMOOMJIbHBIX, B 9KCTPEHHBIX CIIydasiX HUpe3BbIUAHBIX CHTYAIHSX.

1l. TlpaBuna m mopsiIoK OKa3aHUs yCIyr Ha JIOMY (B HHOM MecTe peObIBAHUS WHBAIMIA) HIIH B
JUCTaHIIMOHHOM (opMaTe.

12 TlepedeHb COTPYAHHKOB, YYacTBYIOIIMX B O00ECIE€YECHHH MOCTYNHOCTH MJI HHBAIUIOB
00BbekTa (0OBEKTOB) U NMOMEIICHHI OpraHU3alliy, NPEeJOCTABIAEMBIX YCIyT, a TAKXKe B OKA3aHUH
IIOMOIIK B MIPEOIOJIEHHH 0apbepOB U B COMPOBOXKICHUH MAIOMOOHIIBHBIX IPaX/IaH Ha 00BEKTE.

13 Conepxanue JOIKHOCTHBIX OOSI3aHHOCTEH COTPYAHHKOB MO OOECIEUYEHHIO J0CTYIHOCTH
JULSL HHBAJIUJIOB OOBEKTOB (IIOMEIIEHUH) U YCIIyT B OpraHU3allii COLUAIBHOIO 00CTy)KUBAHHI.

14 Tlopsmok B3aMMOJEHCTBHSI COTPYAHHKOB OPraHU3alM¥  COLHAIBHOIO
00CITY’)KHBaHUS IIPU IPETIOCTABICHAH YCIIyT HHBAJIMLY.

I5. ®opMbI KOHTPOJIST M MEpbl OTBETCTBEHHOCTH 3a YKJIOHEHHE OT BBINOJHEHHsS TpeOOBAHHI
JOCTYITHOCTH OOBEKTOB H YCIIYT B COOTBETCTBHH C 3aKOHO/IATEIHCTBOM.

16. (DOPMBI KOHTPOJII HW MEPBI OTBETCTBCHHOCTH 34 HEBBIIIOJHEHHE, HEHaIIexkKallee
BBIIIOJTHEHUE COTPYAHHKAMH OpraHU3aluH O6H33HHOCTCﬁ, npeaAyCMOTPEHHBIMHU OpPraHUu3alluOHHO-
pacnopsaauTC/IbHbIMHU, JIOKAJIbHBIMKA aKTaMH OpraHHu3aldy COIMAIIBEHOIO O6CJ’Iy>KI/IBaHI/ISI.

[Ipumeuanue: Ilpu mpoBeeHHHM HHCTpYKTa)ka MOTYT OBITH OpPraHM30BaHBI TPEHUHTH, IEIOBBIE
UI'PbI, UCIOJB30BAHbl HAIIAAHBIE M METOJUYECKHE IOCOOMS, IJIaKaThl, CXeMBI, MHEMOCXEMBI U
TaOJIMIBI, MHOM pa3laTOYHbIH Marepuaj, a TaKkKe NpPOBEAeHa JIeMOHCTpanusi 060pya0BaHMS,
MOPsIKA €ro dKCIUTyaTaluu (mopsaka paboTel) B XpaHEHHS.



